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After a Listing has been Marked as Moved, What 
Next?  

Between 1 to 3 days following a Google listing being 
marked as “moved”, these things will happen:  

1.  No one will be able to locate the listing because it will  
     totally disappear from Google Search and Google  
     Maps. Nobody will find it – accidentally or on purpose.  

2.  Because no one can find the listing, a “permanently  
     closed” message will not appear, either.   

3.  The OLD location – with a 302 HTTP status code - is  
      now set by Google for the Maps URL.  When the Maps 
      URL for the old location is loaded, you will be  
      forwarded to the NEW location. 

4.  Any reviews for the listing that has been closed   
     SHOULD automatically be transferred to the NEW  
     listing.  Important Note:  Follow up to make certain  
     that this does happen. 

5.  The Map Maker listing for the former location will not  
      vanish.  However, it will be pretty much impossible to  
      locate unless you have the specific URL and the old  
      CID number.  Since Map Maker does not have a  
      MOVED status, the listing will stay, but will display the 
     “PERMANENTLY  CLOSED” status.  
 
     It is vital that everyone working in Local SEO   
     completely comprehends the BEST way to treat  
     duplicates within Map Maker.  

http://searchengineland.com/definitive-guide-duplicate-research-local-seo-238719
http://searchengineland.com/definitive-guide-duplicate-research-local-seo-238719


 
      They must record the CID numbers for every listing  
      that they find. If you have the CID number, it’s possible  
      to locate the Map Maker listing for the employee who  
      has moved. It is not possible to locate the info without 
      the CID number. 

 

It is believed that Google is working to find a solution so 
that its users may present the edited information through 
Google Maps. This way, it wouldn’t require people to get in 
touch with Google My Business whenever this change is 
required.   

At the moment, a “Moved” button shows up on Google 
Maps beneath the “Suggest an Edit” option.  Supposedly, 
there should also be a box below that, which lets you add 
the correct data for the new location. At this moment, that 
box is not visible. 

Clicking the “Moved elsewhere” button won’t fix the issue, 
and does not make the “Permanently Closed” listing go 
away, either.   The big, red bar that reads 
“PERMANENTLY CLOSED” still shows up. 



 

 



 

Simply pressing the “Moved elsewhere” button will not 
accomplish what I described above, and won’t help the 
“Permanently closed” listing disappear. I believe pressing 
the button results in the little red “Relocated” message that 
appears in the Local Finder. 

However, the listing itself on Google Maps and the search 
results still has that huge, red “closed” label. 

 

Credits and Resource: 
 
Some of the above information is quoted from this article by Joy Hawkins: 

http://searchengineland.com/google-fixing-permanently-closed-problem-242364 

 

http://searchengineland.com/google-fixing-permanently-closed-problem-242364


 

 

 

Disclaimer 

 

Google's algorithm (the rules and guidelines that determine which 
business listings they display at any given time to any given 
individual) may have changed since this document was published.   

While the steps outlined above were working for us at the time we 
published this document, Google may have changed its 
procedures since then.  

 

 


